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Refund Policy
CTS work hard to ensure that donors contributing have an easy and straight forward experience. 
To comply with legal and best practice regulations set by the Charity Commission, Fundraising Regulator and the Institute of Fundraising all donations CTS receive, (including registration fees for challenge participation) are treated as irrevocable gifts and, as such, are non-refundable. Although we want to do everything we can to look after our much-needed supporters, we are unable to make a refund in the majority of cases.
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Supporting young people experiencing
homelessness in Brighton & Hove




